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Prerequisites 
 
Essential  

• Working knowledge of Microsoft Office and Internet browsers 

Recommended  

• Basic knowledge of operational business processes 

Duration 

• 3 days  

Goals 

• Explain the terminology used at SAP  

• Provide an overview of SAP’s business solutions  

• Develop the baseline SAP product knowledge necessary for participation in more detailed SAP courses  

Audience 

• Project Team Members involved in organizing and planning an SAP implementation  

• Any SAP beginner interested in acquiring a basic overview of SAP solutions  

Software 

• ERP ECC 6.0  

• SEM 4.0  

• BW 3.5 

Content 

• mySAP Business Suite  

• SAP NetWeaver incl. Business Information Warehouse, Exchange  

• Infrastructure and Enterprise Portals  

• mySAP ERP (Enterprise Resource Planning) incl. Financials, Human Capit Management, Logistics and 
Operations, and Analytics and Planning  

• mySAP Customer Relationship Management  

• mySAP Supply Chain Management .  

• mySAP™ Supplier Relationship Management  

• mySAP Product Lifecycle Management  

• mySAP Small and Midsize Business  

• mySAP xApps 



Notes 

• The course includes several practical exercises using the mySAP ERP component (esp. ECC5.0, BW, 
SEM). It also presents additional components.  

• Please note that the course also takes the functions of ERP Release R/3 4.6C and SAP R/3 Enterprise 
into consideration.  

 


